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1 Introduction and Overview

This Guide documents pricing for SIHI México, S. de R.L. de C.V.’s (“Sprint Mexico”) Multiprotocol
Label Switching (MPLS) Internet Protocol (IP) Virtual Private Network (VPN) solution.

The Global MPLS VPN service provides customers with a feature rich IP VPN solution enabling any
to any intranet connectivity that is highly secure. The customer data is completely separated from
any other entity, the service provides a private VPN to interconnect with their sites across the
world. In addition, customers can purchase additional services, such as Secure Internet Access with
Network-based Firewall, all on the same underlying network infrastructure.

When designing and implementing an MPLS VPN solution, customers can select from a range of
configuration and design elements that can be tailored to meet their specific business needs and
requirements. These features include, but may not be limited to:

Y Variety of port speeds

Sprint Mexico offers a full complement of port speeds for MPLS VPN, including but not
limited to: 1M up to possibly 10 Gig Full Ethernet or higher. Higher speeds may also be
available depending on location and pending approval of a special customer arrangement
and rates.

Y Additional features and services

Sprint Mexico offers optional non-regulated features and managed services. These
services will be provided over the same port used for site to site intranet
communications. Depending on the specific customer solution, additional pricing may
apply.

NOTE: The obligation of Sprint Mexico to provide service is dependent upon its ability to procure
and maintain facilities, or obtain services from other vendors, which are required to meet the
customer’s order for service.

Avadilability of Sprint Mexico Global MPLS VPN Service must be confirmed at the time the order is placed.
Service and bandwidth availability can vary within the country.

2 Pricing Components

Pricing components for Sprint Mexico Global MPLS VPN service may consist of a non- recurring charge
(NRC) and/or a monthly recurring charge (MRC).

The MPLS VPN pricing components are divided into two categories, standard and optional. The
standard components are part of each and every MPLS VPN order. The optional components are
additional features and services that may be added to a MPLS VPN order, as described in Section 1.

Standard MPLS VPN pricing components include:

* Local Loop Access

* Transport fees, based on location and speed of the entry port
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2.1

It is important to note that although there are multiple sub-elements or configurable attributes to a
port (i.e. routing protocol, link protocol, VRF, ability to submit change requests) these sub- elements
are not individually billed, since they are bundled into the price of the port.

Pricing for standard transport fees is provided here; pricing for the optional services is not included
here but can be provided on request.

Please note that the network design includes two administrator accounts (including digital certificates
for administrator authentication and security) for the customer to use when communicating service

requests (via e-mail) with Sprint Mexico. These secure accounts are required. If customers require
more than two administrator accounts, additional charges will apply.

Pricing Structure — Standard Components

The following sections describe pricing for each standard component of Global MPLS VPN service.

NOTE: In the event of a rate change now or in the future, the customer will be charged the rate
agreed to in the customer contract.

2.1.1 Sprint Mexico Provided Local Loop Access

Standard local access may be provided by Sprint Mexico through a licensed local access provider.

Customers may also have the option of obtaining local access on their own. Sprint Mexico local
access pricing is based on pricing from the underlying local access provider. Local access pricing is not
included here but can be provided on request.

2.1.2 Port Charges

Flat rate port pricing is based on speed and location of the entry port. The entry port provides the
customer’s physical “gateway” for each site into the MPLS network.

Global MPLS VPN port speeds include 1M up to possibly 10 Gig Full Ethernet or higher which pricing is
included here. Pricing for other speeds is available by request.

NOTE: If Sprint Mexico does not have the capability to backhaul over Sprint's own infrastructure, then
Backhaul is not included in the Port price and will represent an additional charge to the customer.

Flat rate port charges in Mexico are as indicated below. Port charges consist of a Non-Recurring Charge
and a Monthly Recurring Charge.

MPLS NRC |
Port - Tier 1 Port - Tier 2 ‘ Port - Tier 3 Port - Tier 4
MXN 99,876 MXN 99,876 MXN 99,876 MXN 99,876
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MPLS MRC
Port - Tier 1
MXN 79,901

Port - Tier 2
MXN 665,841

Port - Tier 3
MXN 1,997,523

Port - Tier 4
MXN 4,327,967

1M Fract 10M E

12M Fac Fast E

200M Frac GigkE

2G Frac 10GigE

2M Fract 10M E

15M Frac FastE

250M Frac GigkE

3G Frac 10GigkE

3M Fract 10M E

20M Frac FastE

300M Frac Gigk

4G Frac 10GigkE

4M Fract 10M E

30M Frac FastE

400M Frac Gigk

5G Frac 10GigE

5M Fract 10M E

40M Frac FastE

500M Frac GigkE

10Gig

6M Fract 10M E

50M Frac FastE

600M Frac GigkE

7M Fract 10M E

60M Frac FastE

700M Frac GigkE

8M Fract 10M E

70M Frac FastE

800M Frac Gigk

9M Fract 10M E

80M Frac FastE

900M Frac Gigk

10M Ethernet

90M Frac FastE

GigE

Discounts

Discounts may be available for customers subscribing to a longer term. In certain cases, other discounts may

apply.

-- End of Document --
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